
 

 

Welcome to SFR Medical Portal. 
 

If you are experiencing any IT difficulties with the SFR Medical Portal, please email 

us at sfrmedical.helpdesk@nhs.net, or call us on 01234 943444 between 09:00 – 

17:00 on weekdays. 

 

If you would like to know more about SFR Medical, please visit our website: 

www.sfrmedical.com, or call 01234 943111 between 09:00 – 17:00 on weekdays. 

 

Please note that we will not be able to provide information about active, 

completed or closed medical evidence requests, if you call either of the above 

telephone numbers. 
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